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Abstract 

  The good organization makes most excellent development of its human and organizational 

capital, without put at risk employee well-being and a general common sense of equal opportunity 

or "Organizational honesty". Good organization relies on every individual responsibility and 

performance. Organisation has the efficient roles that should give the essential awareness. Good 

organisation  are normally in the front line in dealing with workforce for work related stress 

particularly in link with management and skilled strength and dealing with associated viewers 

management issues. Good companies staff is also responsible for the generation and maintenance 

of different of the significant policies and activities that relate to these issues. It is a specific 

argument that "a fit worker is dynamic worker".  It is suitable a complete type of organisation that 

strain up to date organizational practices and enhanced chance of stress get through between 

employees and its appropriate essential for managers to classify the Strategies to reduce it. It is 

argues that stress can be good as well as bad however bad stress is cause of Anxiety and effects in 

employee‟s efficiency. An appealing approach requires that managers be  

                                                 
* Master in Business Administration, Coventry University England 

** M.A. (Economics) University of the Punjab, Lahore, Pakistan 

M.Phil. (Economics) Superior University, Lahore, Pakistan 



             IJMIE           Volume 5, Issue 4           ISSN: 2249-0558 
_________________________________________________________ 

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 
Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in Cabell’s Directories of Publishing Opportunities, U.S.A. 

International Journal of Management, IT and Engineering 
http://www.ijmra.us 

 
2 

April 
2015 

energized looked at organisational stressors as well as employee concentrating. An issue of anxiety 

is the possible level of stress that employees may face on the workplace and advance finding that 

not all Stress is negative. It is the purpose of study to draw collectively the different Proposals that 

the organisations developing to support employees in workplace.   Stress in the place of work is a 

gradually strong matter now a day, as employers are finding the better legal responsibility of 

handling stressed staff. Many organisations they have try to improve their human competencies in 

order to have an edge in the extremely challenging international condition. 

 

INTRODUCTION 

 The word stress creates from the Latin words strict us (narrow) and stringer (to tighten), which 

reflects the external feelings of tension and restriction reported by many under stress (Neufeld 

1989). Ross Maynard (1996), in his studies „Stress in Work Place‟, presented a stress assessment 

tool called Occupational Stress Indicator (OSI). In this challenging situation every one finds it very 

difficult to cope up with the present day demands of the institutions and growing business houses. 

The work becomes harder and harder day by day that even to manage most of the business 

concerns according to their visions and commitments, especially in this complex economic 

circumstances, have to search for a new strategy. When someone goes to work he/she will be 

highlighted by stress on account of various aspects of the job and senior management and workers 

are fallen into additional pressure. Budget cut and layoffs are the order of the day in most of the 

business concerns which increase fear, improbability and stress. On account of the growing stress 

level the predicted output is affected very badly followed by high level of employee dissatisfaction, 

illness, non attendance, and high employee turnover. All these lead to Low level of productivity, 

and difficulty in providing high quality services to customers. (Organ & Bateman 1989, Matteson 
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& Ivancevich 1987.) Burnout, a psychological procedure that consequences in emotional fatigue, 

depersonalization, and approach of decreased achievement, is bring regarding by extensive periods 

of continual job pressure and is closely connected with decreased employee performance, complex 

attending, and low levels of wages (Gibson, Ivancevich, and Donnelly, 1994 Matteson and 

Ivancevich, 1987) From the organization‟s viewpoint management have no concerned about 

employee experience low to moderate level of stress. But such level of stress may be effect 

functional and high employee performance. But the long time stress can lead to reduced employee 

performance and their must be required action by Management. There is the recent survey of the 

United Kingdom employee found that 65 percent felt their job were extremely stress full and 35  

percent seriously though about give up there jobs in the previous 12 month due to work place 

stress. Now a day‟s lots of manager are viewing symbols of chronic fatigue and suffer collapse, 

and there is increasing anxiety between senior administrations in United Kingdom that burn up out 

management can mean burned out business. There are many question are arises in these days that 

have expressed the reality. This tip is related to change and stress. What type of environment forces 

are needed manager to implement comprehensive change programmed? Why people and business 

often resist change and how this resistance can be overcome?  What is stress in employee? What 

method to elaborate on the sources and consequences of stress? What individual and organization 

can do to better management stress level?” Stress is a dynamic condition in which an individual is 

confronted with an opportunity constrained, and demand related to what he/she desires and for 

which the out come is perceived to be both uncertain and importance”. (Sager 1994, Goosy 1992) 

role conflict and role ambiguity, explained that we are identified extremely well that employee 

stress is creating problem in organization. There are three factors that identify the stress, 

environment, and organization, individual that act as potential source of stress. There is a huge 
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dispute why people get stress? The normally aspect employer and supervisors they often don‟t care 

to employee there is huge gape among employee and employer. They do not communicate very 

sound.  (Greeenhans and Nicholes 1986) (Work stress effect the Family and business services 

quality) say they blame worthiness culture and when things go dishonest they create huge gap 

among employee and employer they blame employee. The penalty in high staff morale, employees 

suffer  and genuine illnesses such a consequence of headaches and backaches brought on the stress. 

There is lots of aspect involved in employee stress. If we observed throughout the critical evolution 

of the Importance of communication leadership, team work, training and developed and 

compensation and benefit putting into context. “( Maslach, C., & Leiter, M. P. (2008. Early 

predictors of job burnout and engagement. Journal of applied psychology,)”and other author Staff 

burnout", (Freudenberger, H. J. (1974. Journal of Social Issues) T Kristensen, T.S., Borritz, M., 

Villadsen, E., & Christensen, K.B. The Copenhagen Burnout Inventory: A new tool for the 

assessment of burnout. Work & Stress, 2005, 19, 192-207) and other author (Arthur 2005) says 

“the term stress has so many different meaning that it is Confusing, indescribable and heard so 

often its meaning is frequently misshapen and implication take for granted”. European 

Commission which defines work-related Stress as an “emotional and Psycho physiological 

response to aversive and harmful aspects of employment, Work environments and employment 

organizations. It described situation explained by high levels of encouragement and suffering and 

normally by judgment of not management”. The basis of stress that underpins the form is 

significant, not essentially, because of its effects for opinion and element and for the stationing of 

the form and determine in relation to existing examined. There are many kinds examine on work-

related stress has been determined by two long reputation interact ional Person-Environment Fit 

theory ( French & Kaplan, 1972 and Karate‟s 1979 )theory of job strain and manage of Person-
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environment fit theories argue that stress special effects may occur when bullying job strain lead to 

disequilibrium in the edge among a character and the employment  situation. Poor leadership is the 

essential part of employee stress? The management of any organization is responsible for setting 

the priorities for the employee and staff.  If management is not fulfill these responsibilities it 

creates significantly higher employee stress. Every organization are responsible for guiding on the 

direction there team. They decided the project focus on and how much take time. They need to 

done. Unfortunately some manager did not handle the main project due to lack of skill. Some  

organization focus on their project short time and suddenly they change the project and leaving it 

undone the previous project. 

Review of Literature  

How to reduce this problem because in the business industry has sustaining this problem for last 

copal of year (Robines and Kaplan 2 June 1999) British journal of medicines psychology, stress 

and Intervention strategies in mental health professionals, pp 159, 169)” explained there is rising 

and proven evidence to show that mental health professionals by the nature of their work are 

particularly vulnerable to stress with all its detrimental effects on service delivery and quality of 

believe. And other author (wicks 31 oct 2004) job stress and burnout between correctional officers 

this comes at a time when mental health services in many countries are under considerable strain. 

He examines that the talented stressors meet by the mental health team and recommends possible 

ways of reducing burnout through innovative intervention strategies. The detection of emotional 

distress and psychological dysfunction in mental health providers is outlined and their management 

carefully considered. we mean look at relationship, attempting to aspect causes and effect and 

basing our result on scientific evidence that is, on data collected under controlled condition and 

measure and interpreted in a reasonably strictness behaviour.( Porteous 1997) questions the link 
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between stress and health risks. He states that it is difficult to separate factors such as inherited 

family characteristics and health risks and life style choices as diet or smoking from the effect of 

stress in the workplace.  

Stress is often experienced as a feeling of anxiety. Anxiety is a state of worry, fear and 

apprehension. When an individual perceived that they are under threat there concerned nervous 

system perpares them for flight or fight and he/she experience a range of physiological responses 

including rapid heart beat,sweating,butterflies in the stomach and increase level of adrenaline and 

other body chemicals. These responses enable the body to react quickly and effectively to either 

deal with stressor or escape from it. After meeting the stressor the body returns to a steady state. 

The response to stress is called an adaptive response because it increases the individual potential to 

survive. 

Factor leading to stress at work: 

According to Herzberg F, (1966) work and nature of man, believed that researchers had confused 

job satisfaction and job dissatisfaction and suggested that work involves two set of needs: 

1-Hygiene need 

2-Motivator needs 

(Dunnette and Hough 1992) hand book of industrial and organizational psychology says that 

hygiene needs related to environmental factors and is met by the physical and psychological 

conditions, co-workers and management structure. Dissatisfaction will occur if these conditions are 

not met. For example we would not be happy working in a dirty, unsafe workplace for poor wages. 

They assumed that an employer who creates an affable and safe environment and pays his workers 

well should reduce dissatisfaction and have better-off and harder-working employees. Motivator 

needs are friendly to the task itself. These would be responsibility, opportunities for personal 



             IJMIE           Volume 5, Issue 4           ISSN: 2249-0558 
_________________________________________________________ 

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 
Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in Cabell’s Directories of Publishing Opportunities, U.S.A. 

International Journal of Management, IT and Engineering 
http://www.ijmra.us 

 
7 

April 
2015 

growth, credit for tasks skillful, potential for promotion and responsibilities one is given. The 

fulfillment of these needs should lead to increased job satisfaction and Hertzberg believe that 

people will work harder to gain more satisfaction. (Aldwin, Carolyn 2007) stress, the aldwin says 

that one can see the overlap here among hygiene needs and extrinsic motivators and motivator 

needs and intrinsic motivators. A high salary may provide satisfaction that balances a boring job 

which has low regard from others. ( Keil, RMK 2004) deal with  stress a conceptual analysis 

(journal 45(6) 659-665 explained that job satisfaction might not stay comfortable throughout 

working life. He examined the relationship among job satisfaction and length of time in 

employment and discovered that it changed over time. New employees enjoyed the task itself and 

appreciated positive feedback from fellow workers.  (Adrien Furharm Jan 1997) workplace, work 

and organizational psychology explained that the workers may create their own satisfaction when 

the task is extremely boring and unsatisfying. Workers created their own satisfaction from personal 

interaction. A lot of time was spent in rough and stumble and silly behaviour.workplace is different 

for everyone. One May not is stressful to other. It‟s depended upon the personality and depends 

upon how he/she have learned to respond the pressure. Work related can be cause physically and 

emotional health problem. There are some important symptoms of stress. These are following as: 

A less important sex create (libido), emotion that you can, t manage, Bad temper and feel swings, 

upset ingestion patterns, Mood less aggravated. Many of Cognitive  

misrepresentation of depression emphasizes the severity, personal implication and generality of 

losses.  

Working with stress: 

According to health and safety employment Act 1992, there is some amendment made in 

2002. This new act design to measure safe work place and successful employment relationship 



             IJMIE           Volume 5, Issue 4           ISSN: 2249-0558 
_________________________________________________________ 

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 
Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in Cabell’s Directories of Publishing Opportunities, U.S.A. 

International Journal of Management, IT and Engineering 
http://www.ijmra.us 

 
8 

April 
2015 

between mutual trust and confidence.  (Balfour Susan 2002) released your stress says that in 

London they create a healthy and safe work place between employer and employee work 

together systematically. Its required effect communication between employers to employee. 

The main cause of creating a health and safety work place is managing stress in the work 

place. Job satisfaction is mentally challenging work and supportive colleagues. ( Alvesson M 

1985 )a critical framework for organisation analysis organisation studies explained that 

employees prefer job that give them opportunities to utilize their skills and abilities or offer a 

variety of tasks freedom, and feedback on how well they are doing. These type of 

characteristics make work mentally challenging. Some time jobs that have too little challenge 

create dullness but too much challenge creates frustration and felling of failure. But in the 

modern age challenges most employees will experience pleasure and satisfaction. (Argyric C 

1960) understanding organisational behaviour says some employee Seek to recognize the 

reason and what did you says? You can perform to make problem better. Ideally, update your 

supervisors at an proper stage. (Csikszentmihalyi M 1991) flow: the psychology of finest 

experience says that if your  

stress is job related, this will provide them the possibility to assist and stop the circumstances 

receiving not as good as, whereas regular if it isn‟t job related, they might be capable to do 

somewhat to decrease Several of your stress. (Rydell, B. J., McConnell, A. R., & Beilock, S. 

L. 2009)Multiple social identities and stereotype threat: Imbalance, user-friendliness, and 

working memory. Journal of Personality & Social Psychology, says that nowadays let‟s find a 

dialogue going about women stress big business and work life. We are every one worried. 

Stress is an outbreak! Whether it‟s the alarming challenge of our financial system, your quick 

speed violently ready for action 24/ 7 international place of work atmosphere fear about work 
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safety measures the risk of limited and worldwide violence being particular being combined 

casualty care-taking tasks jugging different strain, conversing successfully through others, 

political affairs on the job, aggravation, division daily hassle and the outlook we have of 

ourselves and of others. (Allen Elkin, 2001 ) Stress Management for Dummies Hungry Minds 

New says that while there is not every silvery shotgun case to get rid of stress from living, you 

can not give the price of charter stress damage your power physical condition happiness 

routine or business penalty.   In the end stress is a reduced amount of about what come about 

to us and additional about how we share to it. How greatly stress we practice our stress stages 

is definite by how we differentiate procedure and act in response to belongings that take place 

indoor and outer surface our bodies. (Martha Davis, 2000,) The Relaxation and Stress 

Reduction Workbook the social psychology of the Work says that various assessment and 

studies prove that job related pressure and uncertainties are extreme and missing the foremost 

cause of stress for adults and that these have gradually enlarged over the long ago many 

decades. While there is plenty of information to maintain these claims, how important they are 

depends on such effects as how the information was get hold of the volume and demographics 

of the targeted grouping how contributor were particular and who supported the study. 

Various self serving market researches argue that a specific profession is "the most stressful" 

are performing by unions or association in a challenge to obtain higher salary or superior 

settlement for their associate. Others can be performed to support manufactured goods, such 

as the "Stress in the Nineties" survey by the creator of a deodorant that establish housewives 

were less than extra stress than the Coe‟s of key corporations. (Vicki D Lachman 1991) stress 

management personal and professional skill” explained in this article mute schilling and de 

schilling are just two of the change that people have had to cope with in modern workplace. 
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Multiskelling is a system of working where employees are trained to work in various types of 

jobs, and none are kept on the same type of work for very long. The purpose is to facilitate 

elasticity in the development of workplace. De skilling is the process of reducing the number 

of skilled jobs and replacing them with unskilled jobs. 

 High Employee turnover and retention: 

According to Glube  N. (January 1998) Retention Tools for Turbulent Times (On line) 

Handelsman J. Understanding and Remedying Employee Turnover (On line) (Peter II R.B. July 

1999) Develop and Turnover and retention have a negative affect of an  

organisation, s performance. Every organisation depend upon the labour market in which 

companies surviving. ( Barry Maclean 16 feburery 2009) article “Employee Turnover causes” 

explained that  it is relatively  difficult to find out new employee quickly and relatively little cost. 

That is the basic thing of loosing the labour market. According to daily telegraph business (25 

January 2010) UK jobs market “worse than it seems” according to this report chartered institute of 

personal and development(CIPD) that unemployment fell by 7000 in the three month to November 

to 2.46m. The number of people claiming jobless benefit also fell by 15,200 to 1.61m.  (John 

philipott 25 January 2010) chief economical adviser at the (CIPD) said that although the official 

data, the direct experience of unemployment repeat enchantment of unemployment and pay 

penalties had been widespread. job loss also affect the familiar, friends and former colleagues of 

those made out of a job the full experience of the jobs slump has been wider still, said Mr Philpot.  

Turnover and retention is the big stress for the employees and organisation as well. Turnover is 

becoming a serious trouble in now a day‟s business atmosphere. The employee societies gradually 

shift to one company to another company. It is difficult   to modify occupation each a small 

number of years, relatively than develop with single business during the service continuance as 
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was just the once routine. In estimate, workers are gradually more challenging strength among 

employment and family unit. Stress is gradually grow when any individual are job less. 

Unemployment is now supposed to be more stressful than other major life event, such as divorce or 

moving house and second only to illness and death of family and friends. This is not surprising in  

our western society with its work ethic and where a person, s identity is often closely associated 

with there work and profession. 

 Occupation Insecurity and stress: 

According to Vivien K G Lim (1996) (job insecurity and its outcomes) says Job insecurity stress 

can be the indication of job dissatisfaction psychological damage and mental difficulty. But we 

look more carefully at the theory of job fulfilment and what manager does to enhance it between 

their employees. Initially though we consider how ethics control worker behaviour. Is capital 

reward accurate and mistaken? (Armstrong-Stassen, M. 1993.) Production workers reactions to a 

plant closing: The role of transfer, stress and support. Anxiety, Stress (he explained that how 

about cultural shares in selection are they right and wrong? Values stand for essential assurance 

that an exact style of behaviour or end condition of survival is individually or generally preferable 

to a opposing or communicates approach of behaviour and end condition of continuation. They 

have a decision element in that they take an individual data as to what is accurate high-quality and 

attractive. Significance has mutually satisfied and concentration characteristic. (J Hellgren 2002) 

(Applied psychology) Can Union Support Reduce the Negative Effects of Job Insecurity on Well-

Being? He explained the satisfied characteristic says that method of behaviour and end state of 

survival is essential. The intensity identified how significant it is? Each personality come up to in 

and system of organisation with flexible planning of what have to and what ought not to be. 
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Employee mixture can develop organisational performance by motivating vision better difficulty 

resolving and better system Flexibility.  

(Paul A Landsbergis July 1988) occupational stress, a test of job demand says that most good 

organisations intentionally found various work groups to create a marketplace of information 

distinguish that a multiplicity of points of views requires bringing to bear on a problem. According 

to NEO explained that employment associations may be less safe and sound than in the past and 

that better elasticity for firms has disordered the older psychological agreement foundation job 

term and long career steps. It is broadly acknowledged that cut back and postponement have had 

impact on middle management.  (cappelli 1995) says opposite to the variety worker argument 

management frequently struggled to exchange contractors with the most knowledge into the 

Permanent workers specifically the impact on employees goes far wider than the causalities 

disqualified from central part to outside edge because they cannot add value. (Handy and cappelli 

1995) notes declining job security job exchange and compliment hierarchies  different to the 

flexible firm model are not centre frame issue. Downsizing and delivering have become central to 

following waves of organisational reorganization as firms search for ways of cutting costs to 

develop financial performance and meet competitive pressure. Along with the consequence of such 

changes are increased defensive behaviours and attitude with emphasis put on protected the 

positional advantage of individuals and functional groups and exacerbation of competitive 

struggles to impress the corporate chain of command between generational gender and professional 

groups between managers. (Collinson 1997)  (In one sense employee got the massage) individual 

dream not organisational reliability is what theme. There is solid foundation for the kind of faith 

associations that can maintain inspiration and dedication in organisations is another theme. 
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Technology stress: 

According to Michael J Smith and P Carayon (7 March 2007) (new technology automation and 

work organization) explained that new technology of the new age is also huge difficulty to 

employees. Every day there is a new innovation in the market and it does create stress to 

employees in the organizational level. According to time news paper article from the Times 

January 16, 2008   ( Alexi Mostrous and David Brow ) express his article that related to new 

technology Microsoft is developing Big Brother style software capable of remotely monitoring a 

workers productivity physical wellbeing and competence. The Times has seen a patent application 

filed by the company for a computer system that links workers to their computers via wireless 

sensors that measure their metabolism. The system would allow managers to monitor employee‟s 

performance by measuring their heart rate, body temperature, movement, facial expression and 

blood pressure. Unions said they fear that employees could be dismissed on the basis of computers 

assessment of their physiological state. The system could also “automatically detect frustration or 

stress in the user” and “offer and provide assistance accordingly”. Physical changes to an employee 

would be matched to an individual psychological profile based on a worker‟s weight age and 

health. If the system picked up an increase in heart rate or facial expressions suggestive of stress or 

frustration, it would tell management that he needed help.“This system involves instruction into 

every single aspect of the lives of the employees. It raises very serious privacy issues. Tensors and 

technical stress is a modern disease caused by peoples inability to cope with new technology 

particularly automation, computers and telecommunication. According to Jonathan Fildes in BBC 

Report (5 march 2007) the new age of super materials says that the information and 

communications technology( ICT) industry is generally regarded as being a stressful one in which 

to work due to rapid rate of change. Quick job obsolescence is now a feature of modern 
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technological society. It is estimated that average skill turnover is now about 10 year. Due to 

information technology job demand growing day by day. It leaves employees with repeated change 

in the working environment provided more and more information which they find difficult to 

handle properly with new and changing software creates tension specified for older managers who 

may set in there ways. Technology related rage (TRR) is term that has move stealthily into the 

English languages to describe the stress people feel when their computers response time is slow, 

crash and don‟t perform to expectations. In addition the threat of email virus contamination is a 

growing problem causing frustration and difficulty. According to the Kensington Stress & 

Technology in the place of work study, a major cause of workplace stress is the variety of demands 

of innovative technologies.  (Maudgalya and Wallace MAY 2006) Workplace stress factors and 

'burnout' among information technology professionals, explained that these strains contain trouble 

be fond of e-mail information overwork, an alarm of information collapse, and a continuous 

require remaining "associated."  New Technology give business with the skill to allocate 

information much quicker than forever earlier than.  Get in touch with system and e-mail structure 

have develop into filled with extra data than is realistic for an association management potential, or 

regular an employee's capability to measure.  These issues, one after another influence the intensity 

of stress in an employee's personal life. Personal computers and laptops are now an essential part 

of company life .many employee spend long hour in front of computer screen. Studied have show 

that prolonged work at visual display units(VDUs) causes health problem such as recurring strain 

injury, headaches, eye problems, fatigue and psychological stress. The radiation given off by 

VDUs has been linked to miscarriage and serious medical condition such as cancer. Repetitive 

strain injury is also known as carpal tunnel syndrome. The symptoms of this include pain, tangling, 

and numberless in t 
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 Background and Methodology  

According to Sauter S, Hurrell J, 1997 Psychosocial and organizational factors. The main aspect of 

this research is to find out the problem in the organizational level to create a high performance 

among businesses, which brings the best solution of employee stress. Now study desire and 

understand the solution how stress affects the employees on the work place interpersonal, 

meaningful and reasonable achievement. (RJ, Dunn, RL, Wasserman J 1998). The relationship 

between modifiable health risks and health care expenditure A research design and understanding 

of the situation for the organize and investigation of data in a method that find out about to design 

importance to research function among the economic system in the routine. Actually, the research 

design is the academic development contained by which investigate is perform. It composes the  

structure for the gathering, quantity and investigation of facts. It presents the experimental and 

reliable organization for receiving data and describes conclusions. This study utilizes primary data 

therefore matter-of-fact in nature. The study suggest be capable of new illustrate as quantitative, 

communicative and investigative in character he hand, wrist and arm. It caused by continuous 

rapid use of fingers and is common among those who often use of keyboards. Ergonomically 

designed chairs computer desks and keyboards and taking appropriate breaks are among the 

solution to the problem.The survey report collected from orgnisation  depend the four types of 

demographic data, the age of respondent contributors, (Table=1) gender- male/female (Table=2) 

position that they hold in organization within origination . (Table=3) how many year they are 

working there in this environment. (Table=4) each of the demographics, proper statistics are 

provided, whether this contains the represent score, average variation, minimum& maximum 

value in range, Cleanly the frequencies and connected proportions. The result show that the mean 

age of research contributors crossways orgnisation are round about 32 years old, with an average 
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deviation of almost 9.3 year. The nominal age 22 year and maximum age 51 year. Regardless 

age group 28 year. The average deviation things to  

see that the majority of age group was with sensibly close age groups of 32 year old mean score. 

Tablet=2                                        AGE IN YEAR 

Descriptions Value 

Means 32 

Standard Derivation 9.3 

Range 28 

Maximum 51 

Minimum 22 

 

The survey contributors integrated in the study were of a close mix male and female respondents 

with 22 male (49.3% of total result attained from male side) and 28 being female (50.7% of total 

result attained from female side) the result show that they are not speaker of employee of 

organisation and other. Here, there are far additional female member of staff than there are male. 

Table=3                                            GENDER 

Male 22 49.3% 

Female 28 50.7% 

 

There is no administration involved in this survey some other outsider are take part of  

this research spatiality male consist of the large group, (n=51; =68.0%) While female took part 

of this survey (n=24; 32.0%) on the other hand it is very important there is no  
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specific employee in contribution that work in organisation and other organization. Here are 

more female are contribution as compare to male. 

Table=4                                 Position 

      Position       Frequency      Percentage 

     FEMALE             24           32.0% 

     MALE              51            68.0% 

   Administration               0               0% 

The main score achieved 7.6 year demonstrate that the research contributors are proper working in 

organisation for long period. While some employee used to work there last 22 year and some are 

start just last year, and the standard of period is almost 6.2 year. There is quit difference in different 

employee duration of time. However the result at rest show advocate those employee that took part 

in the survey established logical organisational obligation, that is they had take you back in there 

work with no leaving for sensible amount of moment in time. Whether the reason for this associated 

to incredible encouraging, such as strong job pleasure or worker motivation, and some time 

negative, such a be deficient in of Options, worker confines and into view was not determine by this 

study. 

Table=5                             Duration of work 

Description Value 

Mean 7.6 

Standard Derivation 6.2 

Range 21 

Maximum 22 

Minimum 1 
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The consequences on gender and position contain inferences for the generalisability (exterior 

strength) of the study. Because these are not representative or even closely representative of the 

demographics to be set up in organisation across the UK, the outcome from this study cannot be 

generalised to employees across these organisation. In adding, there was no data on administrators, 

so no information about this group is identified. On the other hand, such a constraint does not 

destabilize the superiority of the investigate or the following conclusion. It modestly indicates that 

the domino effect must be comprehensive no additional than in relation to those employees that 

took  part; for example, doctors between a given age group with a comparable signify score, 

gender, and occupation term. 

CONCLUSION 

The study provided the extensive support for the effect of stress on the workplace, and exploring 

the underlying process of identification and filling the knowledge gaps through  

learning process. The study also explains within organizational problems. (Sutton, R., & Kahn, R. 

L. 1984). "Prediction, understanding, and control as antidotes to organizational stress research 

have obtained contradictory result in part, due to contradictory determine of stress and objective. 

Stress is a composite conception that concerned dealings between the demands of the 

environment. Most occupational involves some stress such a work overload, role conflict or job 

insecurity. Study explored the level of stress amongst workers in general practice and between 

practices and examined the relationship between level of stress and work characteristics. More 

associations may being to consider ways to reduces of workplace stress, to reduce cost growth 

and the expense of defending against employee legal actions. The (WHO) categorization 

supports important issues about the impact of working conditions on employee health. 

Qualitative methodologies offer much potential in occupational stress research. Qualitative 
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methods offer a means of making sense of what people say about stress? Wilkinson (1988) have 

shown that the recent work from) a relationship between occupation, ill health and death rates. It 

would show that those who have little control over their workload find the environment most 

stressful. The research encouraged (Marmot et al 1982) and Wilkinson (1986) to consider about 

psychologically stressful working environments. It is not only the physical environment that is 

important for health  

but that other factors are equally important (Cary.l. Cooper and Ivant T. Roberson 2001) says 

that it is at this instant well know that background of employment in the western world has 

modify and is at rest altering. Pressure brought about by globalization of economical and 

technological advance has led to some take up theatrical alterations in the work organizations . In 

the united kingdom out of entire labour  force of about 30 million, an increase of 2.3 million in 

the number of 35 to 54 year old and drop of 1.6 million under 35,s is expected. The entire 

troubles create the complexity in different sector and NHS is also part of these parts. The notion 

paying thought on the work experience fatigue approach as it was well-established and had a for 

the most part constant and exterior legal think about of occupational pressure in the outline of the 

Maslach bear fatigue record, which had been particularly experienced in a human services 

background, the centre of attention of this study is stress Management. The description showing 

three foundation subscales of work experience fatigue, affecting sleepiness, depersonalization, and 

special effecting. Workers were said to be extremely anxious if they were showing to foremost, 

lengthened stage of arousing fatigue and depersonalizations, and low down levels of special 

execution. The study that trust, following decision experiences play an important role how to 

mange the stress? The study also identified and discussion the processes through the learning 

development of discussion lead to evaluation of stress in the organisational   level. Moreover the 



             IJMIE           Volume 5, Issue 4           ISSN: 2249-0558 
_________________________________________________________ 

A Monthly Double-Blind Peer Reviewed Refereed Open Access International e-Journal - Included in the International Serial Directories 
Indexed & Listed at: Ulrich's Periodicals Directory ©, U.S.A., Open J-Gage as well as in Cabell’s Directories of Publishing Opportunities, U.S.A. 

International Journal of Management, IT and Engineering 
http://www.ijmra.us 

 
20 

April 
2015 

research also focuses on developing estimated considerate of the stress on the workplace and its 

causes. The study also explained the linkage between attitude and behaviour. In this study we 

desire to divide the concept extra carefully. How do we measure job satisfaction? What determines 

job satisfaction? What is its effect on employee productivity? Absenteeism and turnover rates? 

Research studies, when cumulatively integrated become theories, and theories are proposed and 

followed by research studies design to valied them. The concept that make up stress Management, 

therefore are only as valid as the research that support them. Finally, to conclude its purpose by 

providing an in depth understanding of what companies do to reduce stress from a knowledge 

prospective. It is the clear evidence in this section of the study relating to the knowledge base view   

and understanding of decision about stress on the workplace. The study shows that all organisation 

having some kind of knowledge. Thus knowledge is the main factor behind an organisational 

development and growth.  
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